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CIIACOK COKPAIIEHUI

110 - [Iporpammuoe obecnieueHune
VPN - Virtual Private Network

FW - FireWall

C31 - CpencTsa 3amuThl HHGOPMAITUU



1. OBIIUE ITOJOKEHUA

Hacrosiuit PerniamenT pacnipoctpansiercst Ha npoaykTsl komnanuu OO0 «TCC» (nanee —
Benznop) u pernaMeHTHpyeT NOPSAAOK JEHCTBUN, CPOKM U MHBIE ACIEKTHI, CBSI3aHHbIE C OKa3aHUEM
TEXHUYECKOH MOAJIEPHKKHU MPOTYKTOB MpHU akTUBaLUU CepTHU(PHKATa TEXHUUECKOW NOJAEPIKKH.

TexHuueckas noajepkKa nNpeoCTaBIsAeTCs 0JIb30BaATENSIM JIMLEH3MOHHOTO IPOrPaMMHOI0
o0ecreYeHus: ¥ MPOrpaMMHO-ANIaPATHRIX KOMIUIEKCOB B IMOAEPKHUBAEMbIX KOHPUTYpaLIUsX.

Jiis oOpalieHuii 3a TeXHUYECKOM OIePIKKOI NCTIONb3yeTCs 3JIEKTPOHHAS [104Ta U ropsidas
TenedOoHHas JTUHUS.

CtpyKTypa TEXHUYECKON NOIEPHKKHU:

» 1-9 IMHUA - perucTpaius, nepBu4Has 00padoTka oOpalleHnii 0Jb30BaTeNEeH;
®* 2-5 JMHUSA - aHAJIW3 U IMaTHOCTUKA, MPE0CTAaBICHUE PELICHUH U peKOMEeH 1aluii;

= 3-9 JUHUA - PCLHICHUEC CIIOKHBIX Hp06J'IeM (HeI[OKYMeHTI/IpOBaHHBIC OCO6CHHOCTI/I, OIIHNOKHU B

MIPOJIYKTE).

Cryx06a
ITonmb30Barens BEHJ10PCKOM1
MO ACPKKHU
1-a nuHunA
2-9 NNHUA
3-A INHMUA



2. TEPMUHBI 1 OIPEJEJIEHUSA

AJbTepHaATHBHAsi KOHGUrypauusi — KoH(UTypalus, HE ONHCaHHAas B JOKYMEHTAIHH
NOpOAYKTa, TO €CTh KOH(UTypanus, B KOTOPOW mporpaMMHOe obecrieueHue He ObUIO
HIPOTECTUPOBAHO, IPOBEPEHO UIIM O00PEHO K MCII0JIb30BaHUIO.

Bengop — ¢pusnyeckoe Wi IOPUINIECKOE U0, KOTOPOE MOCTaBIAEeT 00bEIMHEHHBIE B OJTHY
TOPTOBYIO MapKy TOBaphbl M YCIYTH.

Bpemsi peakuum — mepuoj BpEeMEHU (HA4MHAs C MOMEHTA PETUCTPAIMM WHIMJCHTA
ciyk00i1 TexHMUYecKol mnonanepkku Benpopa), B TedueHune kotoporo Oyner Hayata pabora Hal
peleHueM HHIUAEHTa. [IpoJoDKHUTENIbHOCTh BPEMEHHM peaklUM HalpsIMyK 3aBHCUT OT
KPUTUYHOCTH MHIIUJICHTA.

BcnomorartesibHasik BepcHsl — aKTyalbHash BepCcHs IPOTPAMMHOIO  OOecTeueHHs,
BKJTIOYAOIIAsl HMCIIPABJICHUSI  BBISBICHHBIX JE(EKTOB WM HECYHIIECTBEHHBIE HM3MEHEHUS
(GyHKLIMOHAIBHOCTH. BeroMoraTenbHble BEpCUM 0003HAYAIOTCST YUCIIOM IIOCIIe TOYKH, HAlIpUMeEp:
1.0, 1.1 ut.1.

NuuuaenT — mo0oe coOBITHE, KOTOPOE HETAaTWBHO BIMSET WM MOXXET TOBJIHITH B
JanbHENIeM Ha paboTy MPOJYKTa, COTJIACHO 3asBJIEHHON (DYHKIIMOHAIBLHOCTH.

Kputnueckuii WHUWAEHT — UWHOMJIEHT, KOTOPBIM JlelaeT MPOAYKT TIOJHOCTBIO
HEpaboTOCOCOOHBIM WJIM IPUBOJUT K CYILIECTBEHHOMY YXYALIEHHIO €r0 pab0TOCIIOCOOHOCTH.

HexkpuTu4HbIii MHIMIEHT — BCE OCTaJbHBIC WHIMIEHTHI, KOTOPHIE HE OKa3bIBAIOT
CYILIECTBEHHOT'O HEraTUBHOI'O BIUSHUS Ha pabOTOCIIOCOOHOCTh U (DYHKIIMOHAJ MPOAYKTA.

OOHoBJIeHHe — m00as Bepcusi MPOrpPaMMHOIO  OOECleYeHHUs, BBIMYIIEHHOTO B
IPOU3BOJICTBO, KOTOpas MOAMMDUUUPYET WM 3aMEHsET MPeIblIyLIyI0 BEPCHIO MPOTrpaMMHOIO
obecrieyeHus.

Oo0panenne — YJIEKTPOHHOE MUCHMO nipeicTaButens [loap30Batens ¢ onucanueM mpoOIeMbI
B CIIy’K0y TeXHUUECKOM nmojaep xku Bengopa.

OcHoBHasi BepcHsl — aKTyalbHas BEPCHs MPOTPAMMHOIO OOECledeHHs, BKIIOYAIONIas
yIy4YIICHUS TPOAYKTA W JIOTOJHUTEIBHYIO (YHKIIMOHAIBFHOCTh, KOTOpash MOXET BKIIOYATh
ApXUTEKTYpHBbIE N3MEHEHUS, TTOJIEPKKY HOBBIX TUIATGOPM HITH ONEpAllHOHHBIX chcTeM. OOBIYHO
OCHOBHAas BEpCHs HE MOJJEpPKUBAET OOHOBJICHHE YCTAHOBJICHHON BEpCHUU M TpeOyeT MOTHOU
ycTtaHOBKH. OCHOBHBIE BEpCUU 0003HAYAIOTCS YUCIIOM J10 TOukH, Harpumep: 1.0, 2.0 u T.1.

Ommoka npoaykra — TIOBEIEHUE MPOJAYKTa, OTIMYAIOIIEeCs OT ONUCAaHHOTO B

JOKYMEHTAIUH 7151 JaHHBIX HHGPACTPYKTYPHBIX YCIOBUH.



HonaepxuBaemasi kKoHurypauus — KoHpuUrypauus, B KOTOPOH HpPOrpamMMHOE
o0ecrieueHre B3aWMOJCHCTBYET YCTAaHOBJIEHHBIM M IPOBEPEHHBIM 00Opa3oM C anmapaTHbIMU
wiatropmMaMu, OINEpalOHHBIMU CUCTEMaMH, HPOTPAMMHBIMU MPUIOKEHUSMU U CTOPOHHHUMU
NPOAYKTaMHU; OTIMCAaHHE KOH(PHUTYypaIlMi IPUBOAUTCS B JOKYMEHTAIUH.

IpoaykT — anmapaTHOe W/WIKM TpOTpaMMHOE obecreueHue, MmpousBesneHHoe Benmopowm,
neraibHO npuobperenHoe [lonb3oBarenem.

Ceprndukar akTHBAIIMU CEPBHCA TeXHUYECKOH moaaep:xkun (nanee - Ceprudgukar) —
JOKYMEHT, O(OpPMIICHHBIA B 3JCKTPOHHOH (opMe mianm Ha OymMaXHOM OJaHKe, COJEep KA
pPErucTpalMOHHBIM HOMEp, NOATBEPKAAOIINK MpaBo Ilonb30BaTens Ha MOJYyYEHHE TEXHUYECKOMN
MOJJIEPKKHA B TEUEHHE CPOKA, ONPENEIECHHOIO B JJAHHOM JIOKYMEHTE, HAUMEHOBAaHUE KOHEYHOTO
M10JIb30BAaTENs, HAMMEHOBAHUE ITPOTPAMMHOI0 KOMILJIEKCA, YPOBEHb TEXHUYECKON MOJIEPHKKH.

CymecTBeHHbI MHIUAEHT — WHUUJCHT, KOTOPBIHA CYIIECTBEHHO CKa3bIBaeTcs Ha padoTe

IIPOJIYKTa WJIM OTPAHUYMBAET €T0 IPUMEHEHUE U HACTPOMKY.



3. TIOPSIIOK OKA3AHUS TEXHUYECKOM MOJUIEPKKHA

B3aumopeiictBue ciayxkObl TeXHHUYECKON momnepkku u I[lonp3oBarenst OCYIIECTBISICTCS

MOCPEICTBOM IICHTPA TEXHUYECKON MOMJIEPIKKU MO 3JIEKTPOHHON moure Support@tssltd.ru u mo
tenedony ropsueri auaun 8 800 500-43-68. IIpu >TOM OCHOBHBIM KaHAJIOM TNPEIOCTaBICHUS
UH(pOPMAIIKH 110 O0palIeHus M OT BeHopa sBisieTcst AJIeKTPOHHAS 1104Ta.

CoTpyIHHKOM CITyObl TEXHUYECKOH MOIICPKKH 00paldaThIBAIOTCS TOJIBKO TE 3alpOChI
[Tonp3oBarenell, KoTOpble coaepxar uaeHTHGHUIUpyronrylo Ilonap3oBarens uHbopManuiO U
pPEruCTpalMOHHBIN HOMeEp JIoroBopa Ha TEXHUYECKYIO ITOAJIEPKKY.

B cinydae orkaza Ilomp3oBarenss cooOIIUTh HICHTH(DUIUPYIOIIYIO €ro WHPOPMAIHIO U
HOMEp cepTH(dHKaTa Ha MCIOJIb30BaHUS CepBUCAa TEXHHMUYECKOW MOIICPKKH, COTPYIHUK CIYXKOBI
TEXHUYECKUU TIOAJIEPKKM HMEET NIpaBO HE OKa3piBaTh TakoMmy llomp3oBaremo TexXHUYECKYIO
noguepxky. Ecimu oOpamenne [lomp3oBarenst CONEpKUT HECKOJIBKO MPOOJIEM, TO Ha KaKAYIO
npo0JIeMy PETUCTPUPYETCSI OT/ICIIbHAS 3asBKA.

KonnyecTBo 0OHOBPEMEHHO HaxXoAsAIIMXcs B paboTe 3asBOK OoT [loib30BaTens mo ogqHOMY
IPOAYKTY 3aBUCHUT OT Y POBHS IOAJIEPKKH.

[Tpu nneHTH(UKAINN TPHYUHBI TPOOJIEMBI, KaK anmapaTHON, WK OOpaIIeHUH C 3apoCcoM
Ha peMOHT oOopynoBanusi [lonb3oBaTens oOpamaercs B OJNMKAWIIMM CEpBUCHBIM LIEHTP C

COOTBETCTBYIOIIMM 3alPOCOM Ha PEMOHT 000pYI0BaHUSI.
IMopsinoxk B3aumMoaenicTBus:

[Tonp30BaTens CaMOCTOSITENILHO PETUCTPUPYET 3asBKY 4Yepe3 DJIEKTPOHHYIO IMOYTy H
rOpsIYyI0 TeNe(OHHYIO JIMHHUIO.

[locne peructpanuu 3asiBKM aJMUHUCTPATOpP HA3HAYAE€T OTBETCTBEHHOT'O HMCIOJHUTENS IO
3asiBKe.

IIpu orcyrctBum otBetoB Ilomb3oBarenst B Teuenue 10 (mecsaTtu) pabouumx JHEH 3asiBKE
MIPUCBAMUBAETCS CTATYC «3aKPBITa».

Ilepen oxonyanwem o0OpaboTku 3asBku [lomb30BaTento MPUXOTUT ABTOMATHUYECKOE
yBEJIOMJIEHHE O TOM, UTO 3asBKa pemieHa. [locie nmonydenus takoro ysenomienus [lonb3oBarens:

" CJIM TIPEJOCTABIICHHOE PEIICHUE €r0 yCTPaWBaeT, OTBETHBIM IMHUCHMOM TIOJITBEPKIACT
peleHre 3asBKH, MOCJIe Yer0 OTBETCTBEHHOE JIMIIO 3aKPBIBAET 3asBKY, 00paboTKa 3asBKH HA STOM
3aBeplIaeTcs;

® eCIIi MIPEIOCTABIEHHOE PEIICHNE €r0 HEe YCTPauBaeT, OTBETHBIM MHUCHbMOM MIPEIOCTABIISET

000CHOBaHHBIN OTKa3 MOATBEPAUTH pelIeHue 3asBku, nocie yero MK mepenaer 3asBky B padoTy


mailto:support@tssltd.ru

OTBETCTBEHHOTO HCIOJHHUTENS, PabOThl MO 3asBKE BO30OHOBISIOTCS BIUIOTH O HAXOXKICHHS
peienusi, ynosnerBopstoiero [lonb3oBarens.

B ciyuae orcyrcTBus noarBepxkaeHuss ot [lonp3oBaTens O  pemIeHUH 3asABKH U
HENPEJOCTaBIEHUSI 00OOCHOBAaHHOI'O OTKa3a MOJATBEPAUThH pEIICHHUE 3asBKU B TeueHue 5 (TISTH)
pabouux JHEH pelIeHHas 3asBKa 3aKpPbIBACTCS 0€3 TOTOIHUTEIFHOTO YBEJOMIICHHUS.

[Ipn Bo30oOHOBIEHMM peméHHONW mpodaemsbl, [lonb3oBaTento clieyeT perucTpupoBaTh
HOBYIO 3asBKYy, YKa3aB B HEW HOMEp 3asBKH, IO KOTOpPOW MpoOiema Yyxe paccMaTrpuBaiach.
Jlo0aBiATh 3aIIMCH B 3as1BKY, UMEIOILYIO CTaTYC «3aKpbITa» HE JI0IyCKaeTCs.

JUia co3naHusi 3asBKM Ha TEXHHMUYECKYHO mozanaepkky llomp3oBarenb AOKEH ykas3aTb
CIeyIoIIne JaHHbIE:

= TeMy 3ampoca (TeMa JOoJKHA KpaTKO OTpaXkaTh CYTh 3aIllpoca);

* Ha3BaHUE OpPraHU3AlINY;

" HOMep cepTH(]HKaTa Ha OKa3aHUE TEXHUYECKOU IMOICPKKH;

= xoHTakTHOE Jn1o (PUO, nomKkHOCTD, TenedoH, aipec IMEKTPOHHOM MOYTHI);

" IPOAYKT, IO KOTOPOMY HYKHa TEXIOJJEPHkKKa, €r0 BepCusl.

B cnyuae oOpamenuss mnpu HemojaAkax M cOOAX, TaKkKe HEOOXOAUMO YyKasaTh
JIOTIOTHUTEJIbHBIE CBE/ICHbSI:

= OC u ee pa3psIHOCTbD;

" yCTaHOBJIEHHBIE aHTUBUPYCHI U Apyrue C3U, ux Bepcuu;

®" [IOJJHO€ U YETKOE ONMCaHHEe MpoOieMbl (ONMHCAHHWE U TEKCT OLIMOKH, Kakue JIeHCTBUS
NPUBOJAT K MPOSIBJICHUIO MPOOJIEMBI, KaKue M3MEHEHHs B HH(ppacTpykType wiu Hactpoiikax [10
HPOU3BO/IMIIN B MOCIIETHEE BPEMsI);

® CHUMKH 3KpaHa, OTpaKkarolIre CyTh MpoOIeMbl;

®" HMCIIOJIb30BaHME aNlapaTHBIX MOAYJIEH;

® pe3ynbTaT BbINOAHEHUs komaHnel msinfo (mns Diamond ACS, ycTaHoBIE€HHOro Ha
miatdopme Windows);

= sxypHaiel Windows Event log (Application, System mist Diamond ACS, ycTaHOBIEHHOTO

Ha ruatgopme Windows).



4. OBA3ATEJIBCTBA CTOPOH

4.1. Oos3aTenbcTBa Benaopa

Benpgop obs3yeres:

e 00eCIeUnTh TPEIOCTABICHUE TEXHUYECKOW MOIICPKKUA C HAIJICIKAIIUM KadeCTBOM, B
COOTBETCTBUU C YCTAHOBJICHHBIMU CPOKAMU M MIPUOOPETEHHBIM ITAKETOM TEXHUYECKOU MOIIEPKKH;
® B cilyuae OOHApY>KEHHs YS3BHUMOCTU B CEPTHU(GULIMPOBAHHOM HPOAYKTE — MPEIOCTABUTH
peleHune, 3aKkpbiBarolee 00HAPYKEHHYIO YSI3BUMOCTb;
® PETUCTPUPOBATH Kaxk10e oOpamieHue [lonp3oBaTens B COOCTBEHHON CUCTEME YIIPaBIICHUS
UMHIUACHTaMH, Bo3Bpamas [lonap30oBaTento Mo 31EKTPOHHOW MOYTE HOMEP 3aperuCTPUPOBAHHOIO
, I1
WHIUJICHTA T UACHTU(DUKAITNH OOpaIlcHusI,
® IPEOCTaBIATh MH(GOPMAIIMIO O XOJ€ PEIICHUs 3apETHCTPUPOBAHHBIX OOpAaIlEHUI IO
3anpocy Ilosb3oBarens;
® IpU ONpPEICICHUU TMPUUYMHBI OOpalleHus Kak OMIMOKH TMPOJIYyKTa MPEeIOCTaBUTh
[Tonb30BaTENIO TOCTATOYHYIO HH(OPMALIHIO JUTSI PEIICHUS WHITUACHTA, 8 IMCHHO:
* yH(pOpMAIUIO 00 UMEIOIIeHcS BEPCHH, pellIatole mpobiemy;
* yH(pOpMAIHIO 00 UMEIOIIeMCcs OOHOBJICHHH MPOYKTa, PElIaloIieM mpodiemMy;
* yH(POPMAITUIO O TUIAHUPYEMBIX CPOKaX BBIMYCKA BEPCHH WM OOHOBJIEHHUSI, C IOMOIILIO
KOTOPBIX MOKHO PEIINTh JaHHYIO IPOOJIEMY;
= yH(pOpMaIHIO 0 crioco0e 00X0/1a TaHHOM MPOOJIEMBI;
® [IPEI0CTABIIATh OTBETHI MO 0OpamieHusm [loap30Barens, a UMEHHO:
" TOTOBOE PEICHHE WU PEKOMEHIAINH JUIS PEIICHUs TPOOIeMBI;
" KOHCYJIBTAIIUU IO MPOIYKTY;
® JOCTYH K OHJIAaWH-pecypcaM, CoJep KauM HHPOPMAITHIO 110 U3BECTHBIM MpoOIeMaM 1

PEKOMEHIAIUSIM TI0 PEIICHUIO TUTTOBBIX 0OpaIeHuH.

4.2. Ooszareancra [ouab3o0Baress

[Tonw3oBarens 00s3yeTcs:
® YCTAaHOBUTH M IKCILTyaTUPOBATH MPOIYKT B COOTBETCTBHH C JOKYMEHTAIMEH Ha TPOIYKT;
® HACTPOUTH JIOTMpPOBaHUE (KypHAIMPOBAaHHE) COOBITMH B HACTpOMKax MPOJIyKTa B

HEOO0XO0INMOM 00BEME;



e obecrieunTh OecriepeOOMHOE DJICKTPOINMTAHUE allapaTHBIX CPEACTB, HAa KOTOPBIX
YCTaHOBJICH U IKCILTyaTUPYETCs TOACPKUBAEMBINA MTPOTYKT;

® HAIMpPaBIIATh 3alPOCHl HA MPEIOCTABICHUE TEXHHYECKOW MOJJICPKKH B COOTBETCTBUHU C
MpaBUJIaMU HAITMCAHHUSI 3aIPOCOB;

® BBLITMIOJHATH B TOJTHOM OOBEME BCE PEKOMEHIAIMH CIY>KObI BEHJOPCKON TOIICPKKUA U
NPEOCTABIIATH 3aIPAIINBAEMYI0 HH(POPMAIIHIO 110 CYIIECTBY OOpaIICHHUS;

® Ipy WACHTU(UKAIMY MPUYHHBI MPOOJIEMBI, KaK anmapaTHOW, WIM B clydae 3ampoca Ha
PEMOHT 000pYIOBaHHS, OOPATUTHCA B OJMIKAWIIUN CEPBUCHBIM IEHTP C COOTBETCTBYIOIINM

3aIIpOCOM Ha PEMOHT 060py,I[OBaHI/I$I.
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5. COCTAB NAKETOB TEXHUYECKOM NOJJIEPXKKH

B pamkax nakera TexHHMUECKON MOANECPKKH OCYILECTBIIAECTCS

" IPEIOCTABJICHUE PEKOMEHJAIM WJIM TOTOBBIX PEIICHUH IO YCTPaHEHHUIO MpoOIeM,

BO3HHKAIOIIUX Y IOJIb30BaTelICH B IMponecce€ yCTaHOBKU WJIM SKCILTyaTalluHu ITPOAYKTOB BCH,I[Opa;

" [peJoCTaBIeHHE KOHCYJIbTalUi 1o IpoAaykTaM Benaopa;

" [IpeOCTaBICHIE OOHOBICHUS MIPOTPAMMHOTO O0ECTICUCHUS;

B

3aBUCHUMOCTH  OT

YPOBHSA

TEXHUYECKOMN MOAACPIKKHN MMOJIB30BATCIIAIM ~ MOT'YT

MpeaoCTaBIATHCA JONINOJTHUTCIBHBIC CCPBUCHI, IPUBCACHHLIC B Ta6J'II/II_IC 1.

Tabauna 1 - YpoBHU TEXHUUECKON OIAEPHKKU

YpoBHH
Ne i/ TeXHUYECKOMH Ilepeuenb nmpegocTaBisieMbIX CEPBUCOB
NOJJIePKKH
CranpapTHas TeXHUYECKas MOJIEPKKA BKIIOYAET:
® KOHCYJIBTALMU MO BOIPOCAM BHEAPEHUsI U pabOThI C
C3U uepe3 37EKTPOHHYIO IMOUYTY M TOpsUyI0 Telae(pOHHYIO
JIMHUIO;
= rpaduk pabOTHl Hax 3asBKamH (IIH.- NIT. B pabouyee
TI'omoBas BpeMs);
1 TCXHUYCCKasI = qocTyn K Oa3e 3HAaHUW W JOKYMEHTAIMH TIO
MO/ICPXKKA YPOBHS | IpOIyKTY;
«CraHaapTHBII» = 0OHOBJICHHS KaK BCIIOMOTaTEILHBIX, TAK 1 OCHOBHBIX
Bepcuit [IO (nmpu  ycnoBHM TOIACPKKM — armapaTHOM
wiatpopMo M HEMPEpPHIBHOCTH  OIUIATBI  TEXHUYECKOM
HOJJICPKKH C MOMEHTA BHEIPEHUSI);
® OJHOBpPEMEHHO B pab0Te MOXXET HaXOIUTHCS He
Oostee 1ByX 3asBOK OT Iloibp30Baresns mo oHOMY NMPOJYKTY.
[omosast Pacmmpennas TexHudeckas MoAaepKKa BKIIOYAET:
i TEXHUYCCKas = BCE BO3MOXKHOCTU 0a30BOTO YPOBHS;
NOAACPKKA YPOBHA " BCC BO3MOXXHOCTH nakera TrapaHTUIHOTO
«PacMpeHHbIN» oOciyxuBanus «ba3oBbiil IrOCH*;
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® BBIJICJICHHBIA MEHEIHKEP U CUCTEMHBIN HHKEHED;

" [IpeJOCTaBJICHHE MOJMEHHOTO O00OpYIOBaHUS B
clIy4ae HEOOXOOMMOCTH 3a cueT Benmopa Ha ycloBHsX
3aKiroyaeMoro otaenbHo CorlalieHuss O MNPeJoCTaBICHUU
000pyI0BaHus;

= peaju3alUsl 3alpocoB Ha HOBbIE (YHKIUU B
MIPUOPUTETHOM IOPSIJIKE;

= 00y4eHHe CHEIHUATINCTOB 3aKa3unKa B COOTBETCTBUU
¢ ycnoBusimu Llentpa xoprnioparuBHoro oOyuerus « TCCy;

" OJJHOBPEMEHHO B pPab0Te MOXKET HAXOIUTHCS He
Oonee nATU 3agBOK OT [lonb30BaTeNs MO OAHOMY MPOIYKTY;

® OCYILECTBIISATh periaMeHTHbIE paboThl B
cootBercTBUU C TpeboBaHuamMu PCb u O®CTIK Poccun,
BKJIIOYasi IPOBEPKY LIETOCTHOCTH, TNIAHOBYIO CMEHY KITIOUeH U
YCTaHOBKY 00s3aTeNbHBIX OOHOBJICHMI CHEIHATUCTaMH
Benpnopa;

= paboTy TEXHMYECKHMX CcllenuaaucToB Bengopa Ha
00BbeKTax 3aka3zyMKa B PETMOHAX MPUCYTCTBHS TEXHUYECKUX
LEHTPOB B 00BEME 4YacoB, 3aBUCAIIUX OT BHEJPEHHBIX
MIPOJIYKTOB, B COOTBETCTBUU ¢ Tabnuiei 2;

® paHHUH JOCTYN K HOBBIM BEPCHUSM MPOTPaMMHOIO U
anmapaTHOro oOecmeuyeHHs, a TakXe HOBBIM MPOAYKTam

Benpnopa.

T'onoBas
TCXHHNUYCCKasA
MOJAJIEPKKA YPOBHS

«DKCKITFO3UBHBIN

DKCKIIIO3UBHAsI TEXHUYECKAs OAAeP>KKa BKIIFOYAET:

® BCE BO3MOYXKHOCTHU PACIIMPEHHOIO YPOBHS,

= BCE BO3MO>XHOCTH IaKera rapaHTHIHOTO
oOciyxuBanus «PacmmpeHHbIiin®;

® paboTy TEXHMYECKHMX ClenuaanucroB Bengopa Ha
00BbeKTax 3aka3zyMKa B PETMOHAX MPUCYTCTBHUS TEXHUYECKUX
LEHTPOB B 00BEME 4YacoB, 3aBUCSIIUX OT BHEJIPEHHBIX
MPOJYKTOB;

= B clydyae HEOOXOIUMOCTH, OPTaHU3YEeTCsl BbIe3N 2-i
JUHUU TEXHUUYECKUX CHEIMAIINCTOB (Bemymux

pa3paboTUYUKOB) HA OOHEKTHI 3aKA3YNKOB;
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= Tefie)OHHBIE KOHCYJbTAllUU OCYIIECTBISIOTCS B
KpPYTJIOCYTOYHOM PEKUME;
® OJJHOBPEMEHHO B pPab0Te MOXKET HaXOIUTHCS He

Oouee necsaty 3a4BoK oT Ilonp3oBarens o 0AHOMY IPOLYKTY.

*Mcrnonp30BaHie TaKeTa TapaHTHHHOTO OOCTY)KMBAHUS 10 TEXHMYECKON MOMIEPKKH YPOBHS
«PactmmpeHHbII» U «DKCKIIO3UBHBIN» BO3MOXKHO TOJIBKO B CIIy4ae:
® HEMPEPHIBHOCTH OIUIATHI U BEACHUS TEXHUYCCKOM MOICPIKKH;
" JOKYNKKA TMAaKeTa TEXHUYECKON TOMJCPKKU [0 UCTCUYCHHMS CpOKa JIeUCTBUS MaKeTa

rapaHTUHOTO 00CIy)KuBaHus «ba3oBbIi.

KommuectBo qaCoOB, BBIACIISICMBIX Ha pa60Ty TCEXHUYCCKUX CICHHUAINCTOB BCHIIOpa Ha
00beKkTax 3aka3uuka M B peruoHax NpUCYTCTBUA TCXHHUYCCKUX LCHTPOB HC AOJDKHO ITPCBBIIIATH

MaKCUMAJIbHOI'O KOJMYCCTBA YaCOB JII COOTBETCTBYIOIICTO KJIaCCa O60py,HOBaHI/I$I, IMPUBCACHHOI'O

B TabOuuue 2.
Tabnuia 2. MakcuManbHOE KOJIMYECTBO YacOB pabOTHI criennainctoB Benpopa
IIponykr VYposens «PacmmpeHHbIN» YpoBeHb «IKCKIIFO3UBHBIN
Diamond ACS
Ha xaxnmeiii Diamond ACS
Management Server wiam Ha 30 gacoB 36 yacoB
kaxxaple 1000 areHTOB
Diamond VPN/FW u Dcrypt (Ha BHEIPEHHYIO SIHHUILY)
Bepcus 1 XXX 2 3
Bepcusa 2XXX 4 5
Bepcusa 3XXX 4 5
Bepcus 4XXX 6 7
Bepcusa 5XXX 10 12
Bepcus 75XXX 10 12
Bepcus 6XXX 20 24
Bepcua 7XXX 40 48
Bepcusa 8XXX 6 7
Bepcus 9XXX 6 7
Bepcus 10XXX 100 120
Ha xaxnapie 100 arenToB 2 3
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Bpemsi peakumm Ha 3asBky llonp3oBaTens omnpemensieTcss MPHUOOPETEHHBIM MaKETOM
TEXHUYECKOH TOJJICPKKA U YPOBHEM KPUTHYHOCTH MPOOJIEMBI, IIPUCBOCHHBIM MIPH PETUCTPAIIUH
oOparieHus WM B mporecce padboThl Ha MpobieMol, mpuBeaeHHOTo B Tadimie 3.

[lepBoHAYAIbHO MPUCBOCHHBIN YPOBEHb KPUTHUYHOCTH MOXKET OBITh M3MEHEH MPU U3yUCHHH

IpO0OJIEMBI.
Tabnuua 3. 'apaHTHPOBaHHOE BpEMsI pEaKIHH
CreneHp KpUTUUHOCTH CrangapTHbIi Pacmmpennslii OKCKIJIFO3UBHBIN
VHIMICHTA YPOBEHb YpPOBEHb YPOBEHb
TEXIOATEPKKHI TEXIOAJCPKKI TEXIOAJCPKKI
Kputnunstit 3 yaca 2 yaca 1 gaca
Cy1iecTBEeHHBIN 8 yacoB 6 JacoB 4 gaca
Hexputnunsiit 48 gacoB 24 4gaca 12 yacoB

BpeMSI pelicHrud HWHOUJACHTA MOXKCT OBITE YBCIMYCHO Ha BpEMA MNPCAOCTABICHUSA

HeoOXo Mo HH(OPMAIIUY IO CYIIECTBY OOpanieHusl, 3anpammBaemoi y [Toib3oBarers.
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6. KPUTEPUU OKOHYAHUSA OBPABOTKU 3ASIBKH HA
TEXHUYECKYIO IIOJJEP/KKY

Kaxxnpiii cimyqait 06pabOTKH 3asBKH Ha OKa3aHHE TEXHUUYECKOHN MOJACPKKHU, B 3aBUCHMOCTH
OT YPOBHSI CJIOKHOCTH, 3aBEPIIACTCS OJHUM U3 CIEAYIOLUUX NEHCTBUIL:

" [I0JIb30BATENII0 MepefaHa uH(pOpMalMs, MO3BOJAIOMIAS pPa3pelIuTh NpodiaemMy ¢
MO/1JIEPKUBAEMBIM IIPOYKTOM,

®" [10JIb30BaTENIb MPOUH(POPMHUPOBAH, UTO EMY MIPEIOCTABICH HOBBIN PElu3 Ui pa3pelieHus
po0OJIEMBI C TTOAEPKUBAEMBIM TPOIYKTOM;

" I0JIb30BATENIb NPOMH(GOPMUPOBAH, dYTO TMpobjemMa TPOAyKTa BBI3BaHA TIOKa HE
yCTpaHEHHOW OIMMOKOH B MPOJIYKTE, TOMYIICHHON pa3paboTInKoOM;

" 10JIb30BaTENb MPOMH(GOPMHUPOBAH, YTO MpoOieMa MOIJIEPKUBAEMOr0 MPOIyKTa OyneT
paspelieHa B TOCIEAYIONIEM pen3e STOro MPOAYKTa U MPEAOCTaBICHBI PEKOMEHIAIUU IO
MUHHUMH3AIIUY TTOCJIEICTBUM MPOOJIEMBI 0 €€ yCTpaHEeHUs B OyAyIIUX penu3ax;

® 10JI30BATENIh TPOMH(POPMUPOBAH, YTO MPOOIEMa HAXOAUTCS HA CTOPOHE O0OPYAOBaHUS
WIH TPOTPaMMHOTO OOecTeueHus, He BXOMAIIMX B MEPEYeHb MOANEPKUBAEMBIX MPOIYKTOB TIO

HacTosAmemy Jlorosopy.
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7. OTPAHUYEHUA 1 OCOBBIE YCJIOBUSA

HaGop cepBHCOB B paMKax TEXHHUYECKOW MOIICP)KKH 3aBUCHUT OT (pa3bl )KMU3HEHHOTO LIUKJIA,
B KOTOPOM HAXOIUTCS BEpCHUs NMpOAyKTa. [l aKTyalbHBIX BEPCUHM NPOAYKTOB IIPEIOCTABISACTCS
HOJIHAsl MOJIEPIKKA, BKJIIOYAIOLIasi B ce0s TEXHUUECKYIO MOJIEPKKY M BBIIYCK HCIpaBIECHUN U
OOHOBJICHUH, NIOJIEPKKA IPEABIAYIINX BEPCHI MOKeT ObITh orpaHuyeHa. [lonp3oBaTensm Bepcuil,
IIO/JIEPKKA KOTOPBIX IPEKpalleHa UM OIPaHUYEHA, IIPEAOCTABISIOTCS U3BECTHBIC PEIICHUS WIH
CYIIECTBYIOIINE UCIPABICHUS U OOHOBIICHHS, a TAK)KE TIOMOIIb B BO30OHOBIICHHH HE aKTYyaJlIbHOM
BEPCUHU.

TexHnyeckas NoaAepKKa IMPENOCTABIAETCA Ul MPOAYKTOB, KOTOPHIE HCIOJIB3YIOTCS B
nojgiepxuBaeMoil  koHurypanuu. IloanepxuBaemass — KOHQUI'ypalusi  ONMCHIBAE€TCS B
JOKYMEHTAIIUN K TPOAYKTY U OIPENENIeTCS BEPCUSIMH OINEPAIMOHHBIX CHCTEM, 0a3aMH JaHHBIX,
YCTPOMCTBAMHM, JpalBepaMU YCTPOMCTB M COBMECTUMBIMH IPWIOKEHUSMH. [Ipomykrsl,
UCIIOJIb3yeMble B aJIbTEPHATUBHBIX KOH(PUTYpaLUsAX, HE TOAJCPKHUBAIOTCS.

Ecnu cimyx0a TexHMYeCKOH MOJIEPKKU ONpeAessieT, 4YTo NpobiaeMa CBA3aHa ¢ IPOAYKTOM
CTOpPOHHEro mnpousBogurens, To Ilonb3oBarento cienyer oOpaTUThCS B CIIyKOy TEXHHUYECKOU
HNOAJEPKKHA COOTBETCTBYIOLIETO CTOPOHHETO NPOU3BOAUTEIIS.

TexHn4ueckas NOANEPKKa HE OKa3bIBACTCA B ClIy4ae, €CIIU:

" MCTEK CPOK TEXHUUYECKOU MOJIEPKKU (CepTU(UKAT aKTUBALIMU IPOCPOUEH);

® IPOJYKT UCIOJIB3YETCSI COBMECTHO C HEJMIIEH3MOHHBIMU IIPOTPAMMHBIMU CPEICTBAMM;

" HApPYIICHBI YCIOBUA IMICH3UOHHOTO COITIAIICHUS.
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8. CBSI3b CO CJYKBOH TEXHUYECKOM MOJUIEP)KKHA

Teaedon: 8 800 500-43-68

3asaBka Ha caiire: https://www.tssltd.ru/support/request-support
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