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CIIUCOK COKPAIIIEHUM

1o - [Iporpammuoe obecrieuenue
VPN - Virtual Private Network

FW - FireWall

C31 - CpencrBa 3auThl HHGOpPMALIUU



1. OBIIIUE IMOJIOKEHUSA

Hacrosiuuit Pernament pacnpocrpansercst Ha npoaykTel komnanuu OO0 «TCC» (manee —
Bennop) u pernameHTHpyeT NOPSAAOK ACHCTBUN, CPOKH U MHBIE ACTIEKTHI, CBA3aHHbBIE C OKa3aHUEM
TEXHUYECKOH MOAIePKKHU MPOTYKTOB MpH akTuBanuu CepTudurara TEXHUYECKON MOICPIKKH.

Texnuueckast moaaepkKa NPeaoCTaBISAETCS M0Ib30BATENSAM JIMLIEH3UOHHOTO ITPOrPaMMHOTO
o0ecrieyeHns U MPOrpaMMHO-ANIaPaTHBIX KOMILJIEKCOB B TIOICPKUBACMbIX KOHPHUTYpaLIUSX.

Jliig oOpalieHui 3a TEXHUYECKOU MOIEP>KKOM MCIIOJIB3YeTCs JIEKTPOHHAS [IOUTA U ropsyast
TeneOHHAS JTMHHUSL.

CrpyKkTypa TEXHUYECKOH MOIEPIKKH:

= 1-s1 TUHUA - perucTpalys, nepBrUIHast 00padoTka oOpalIeH! MoJIb30BaTEINEeH;
= 2-51 TMHMS - aHAJIU3 U THAarHOCTHKA, MPEIOCTABICHUE PEIICHUH U PEKOMEH AN H;

= 3-5 TMHUSA - PEIICHHE CIOKHBIX MPoOJeM (HeJOKyMEHTHPOBAaHHBIE 0COOEHHOCTH, OIIMOKH B

MPOIYKTE).

Cnyx0a
Ilonwp30BaTenn BEHIOPCKOMU
MOJAEPKKH
1-a NnHUA
2-91 NNHNA
3-9 nnHunA



2. TEPMHUHBI U ONPEJAEJIEHUSA

AJIbTepHATHBHAS KOHQUrypauusi — KOHPUrypaius, HEe ONMUCaHHAs B JIOKyMEHTAI[UU
MPOJIyKTa, TO €CTh KOHQUTypalus, B KOTOPOM MporpaMMHOE oOecliedeHne He ObLIo
MIPOTECTUPOBAHO, POBEPEHO MJIH OJ00PEHO K MCIIOIH30BAHHIO.

Benop — pusndeckoe wiv RPUINIECKOE JIUI0, KOTOPOE MOCTABIISICT 00 IMHCHHBIC B OJTHY
TOProBYIO MapKy TOBaphl U YCITYTH.

Bpemsi peakmuu — mepuoja BpeMeHHM (HAYMHAsS C MOMEHTA PETUCTPAIMU WHIUIACHTA
CITyk00i TEeXHUYECKON mojnepxkku Benmopa), B TeueHue KoToporo OyneT Havara pabora Hana
penieHrneM UWHIWAEHTa. [IpOMOIDKUTEILHOCTh BPEMEHH PEAKIUU  HAMPSAMYIO 3aBHCHT OT
KPUTUYIHOCTH MHIIAJICHTA.

BcenomorarenbHasi BepcHsi — aKTyajdbHas BEpCHsS MPOTPaAaMMHOTO  OOecTredeHus,
BKJIFOUAIONIAsl WCIPABJICHUS BBIABICHHBIX JC(PEKTOB WM HECYIISCTBEHHBIC W3MCHEHUS
(GYHKIIMOHATHEHOCTH. BemoMorarensHble BEpCHU 0003HAYAIOTCS YUCIIOM TIOCIIe TOYKH, HarpuMep:
1.0, 1.1 mT.1.

NunuaesT — nr06oe coObITHE, KOTOpPOE HETATUBHO BIMSET WM MOXET IMOBIUSATH B
JanpHeleM Ha paboTy MPOAYKTa, COTJIACHO 3asiBJICHHON (DYHKIIMOHAIbHOCTH.

Kpurtnyecknii WHUUAEHT — UWHIWACHT, KOTOPBIM JeJlaeT MPOAYKT IMOJHOCTHIO
HEepabOTOCIOCOOHBIM WIIH MPUBOIUT K CYIIECTBEHHOMY YXYIIIIEHUIO €r0 pab0TOCIIOCOOHOCTH.

HexkpuTu4HbIi HMHIWAEHT — BCE OCTAJbHBIE WHLHUJCHTHI, KOTOpPbIE HE OKAa3bIBAIOT
CYIIECTBEHHOTO HETaTUBHOTO BIUSHUS Ha pab0TOCIOCOOHOCTh U (yHKIIMOHAT MPOJIYKTa.

OOHoBJieHne — 100asi Bepcusi NPOrPaMMHOTO  OOECHEeYeHHs, BBIMNYIIEHHOTO B
MIPOU3BOJICTBO, KOTOpask MOAU(DUIMPYET WM 3aMEHSET MPEAbIAYIIYI0 BEPCHI0 MPOrPaMMHOTO
obecrieueHus.

OO0paiuenue — IEKTPOHHOE MUCEMO TipeacTaBuTens [loap3oBaTens ¢ onucanueM mpooIeMbl
B cy0y TeXHHUECKOH noaepxku Bengopa.

OcHoBHasi BepcUsi — aKTyalbHas BEpPCUs MPOTPaAaMMHOTO 0OeCredeHHs, BKIIOYAroIiast
yIAyUIIeHUs] TPOAyKTa M JOMOJHUTENbHYIO (DYHKIMOHAIBHOCTh, KOTOpas MOKET BKIIIOYATh
aApXUTEKTypHbIE U3MEHEHHUs, TOEPKKY HOBBIX TUIAT(HOPM MU OMEpallMOHHBIX cucTeM. OOBIYHO
OCHOBHasi BEpCUs HE TMOJJIEPKUBAEeT OOHOBICHHE YCTAaHOBJICGHHON BepcHM M TPeOyeT MOJHOM
yctaHOBKH. OCHOBHBIE BepCHH 0003HAYAIOTCS YUCIOM 10 Touku, Hampumep: 1.0, 2.0 u 1.1.

Ommbka npoayKTa — TIOBEIEHHE TMPOAYKTa, OTIMYAIONIeecs] OT OINHUCAHHOTO B

JOKYMEHTAIUH JUTS JAaHHBIX HHPPACTPYKTYPHBIX YCIOBHIA.



HonnepxxuBaemass koHdurypauusa — KoHpurypamus, B KOTOPOH IPOrpaMMHOE
o0ecrieyeHne B3aUMOJICHCTBYET YCTAHOBJICHHBIM M MPOBEPEHHBIM 00pa3oM C anmapaTHBIMH
wiatpopMaMH, OINEPALMOHHBIMUA CHCTEMaMH, MPOTPAMMHBIMH HPUJIOKECHUSIMH U CTOPOHHUMHU
MPOAYKTaMH; OIIMCaHUE KOH(QUTypaIlMK IPUBOAUTCS B TOKYMEHTAIUH.

IpoaykT — anmapaTtHOe W/WIKM MPOTPAMMHOE OOecrieueHue, MpousBeneHHOe Benmopowm,
neranbHO nprodperenHoe [lonp3oBarenem.

CepTudukar akTHBAIUM CepBHCAa TeXHUYECKOH moaaep:kku (aanee - Ceprudukar) —
JOKYMEHT, O(GOpPMIICHHBIH B 3JICKTPOHHOW (opMe miam Ha OyMakHoM ONaHKe, coaep Kariui
PErucTpallMOHHBIA HOMEp, MOATBEpKAaIMi npaBo Ilomp30Barens Ha MOMy4eHUE TEXHUYECKOU
MIOJUICPKKH B TEYEHHUE CPOKA, ONPEAEICHHOIO B JIAHHOM JOKYMEHTE, HAUMEHOBAHHE KOHEYHOTO
I10JIb30BATENS, HAMMEHOBAHNE ITPOrPAMMHOIO KOMIUIEKCA, YPOBEHb TEXHUYECKOM IOIJIEPIKKH.

CymecTBeHHbIII HHIMIEGHT — WHIUJCHT, KOTOPBIM CYILIECTBEHHO CKa3bIBaeTCs Ha padoTe

MIPOJYKTA UM OTPAHUYMBAET €r0 IPUMEHEHNE U HACTPONKY.



3. IOPAJIOK OKA3AHUS TEXHUUECKOMW HNOJJAEPXKKHA

B3aumoneiictBue cimyxObl TexXHUYEeCKOW momnepxkku U [lomb3oBarens OCYIIECTBIISIETCS

MOCPEJICTBOM IIEHTPA TEXHUYECCKOW TOJJICP)KKU IO AIEKTPOHHOW moute support@tssltd.ru u mo

tenedony ropsruedt smHun 8 800 500-43-68. Ilpum 3TOM OCHOBHBIM KAaHAJIOM IPEAOCTABICHHS
nHpopManuy 1o oOpanieHnsM oT Beropa sSBiseTcs 2JIeKTPOHHAS 110YTa.

CoTpyaHUKOM CIyXObl TEXHMUYECKOW MHOJACPKKU 00padaThIBAOTCS TOJIBKO TE€ 3alpOChl
[Tonmp3oBareneir, koTopble coaepkaT wuueHTHUIMpyoomyo [lomb3oBarens uHpOpPMaLUIO U
perucTpanoHHblil Homep JloroBopa Ha TEXHUYECKYIO MOAJIEPIKKY.

B cnyuyae ortkaza Ilomb3oBarens cooOWUTh MACHTUUUHUPYIOIIYIO €ro HMHGOpMalUio U
HOMeEp cepTU(UKaTa Ha HCNOJIb30BaHMs cepBHrca TeXHUUEeCKON MOINEPKKH, COTPYAHHUK CIyXKOBbI
TEeXHUYECKUU TMOJJICPKKH HMEET MPaBO HE OKas3biBaTh TakoMmy Ilosnb3oBaTtento TexHUUecKyro
noaniepkky. Ecnu oOpamienue [losb3oBarenss CONEpKUT HECKOJIBKO MpoOieM, TO Ha KaXIyro
poOsieMy perucTpupyercs OTAeNbHas 3asBKa.

KonunuectBo oHOBpeMeHHO Haxonsuuxcsi B pabote 3asBok oT [lonb3oBaTens mo ogHOMY
MIPOJIYKTY 3aBUCUT OT YPOBHSI MOJJIEPIKKH.

[Ipu naeHTHPUKAMN TPUUUHBI TPOOJIEMBI, KaK armapaTHOM, WK 00pallleHu! C 3apocoM
Ha peMOoHT oOopymoBanus Ilonb3oBaTens oOpamaercs B OMMKAWIIMK CEPBUCHBIA IEHTP C

COOTBETCTBYIOIIMM 3alPOCOM Ha PEMOHT 000PYI0BaHUSI.
IMopsinok B3auMoaeiicTBUS:

[Tonk30BaTenh CaMOCTOSITENIFHO PETUCTPUPYET 3asBKY Yepe3 IEKTPOHHYIO MOYTY H
ropsiuyro TeneOHHYIO JINHUIO.

[Tocne perucrpanuu 3asBKA aIMUHUCTPATOP HAa3HAYAET OTBETCTBEHHOTO HCIIOJIHUTENS TIO
3asiBKE.

[Ipu orcyrctBum otrBetoB llonbp3zoBatens B Tedenue 10 (mecsatu) pabouux AHEW 3asBKe
MIPUCBANBACTCS CTATYC «3aKPhITay.

Ilepen oxoHyanumeM oO0OpaboTku 3asBkU [lob30BaTENt0 MPUXOIUT ABTOMATHYECKOE
yBEIOMJICHHE O TOM, YTO 3asiBKa pemieHa. [locne momaydenus takoro ypenomienus [lonp3oBaTens:

" eCNIM MPEAOCTABICHHOE PEIIeHHE €ro YCTpauBaeT, OTBETHBIM MUCHMOM TMOITBEPXKIAET
pelieHne 3asBKH, TIOCe Yer0 OTBETCTBEHHOE JIMIIO 3aKPBIBAET 3asBKY, 00pabOTKa 3asBKH HA STOM
3aBeplIaercs;

" eCIIU MPEIOCTABJICHHOE PEIICHHE €0 He YCTParuBaeT, OTBETHBIM MHUCHMOM MPEIOCTABIISET

000CHOBAHHBIN OTKa3 NOATBCPAUTL PCIICHUC 3ad4BKU, MOCJIC YCTO UK NnepeaacT 3adBKY B pa60Ty


mailto:support@tssltd.ru

OTBETCTBCHHOTO HCIIOJHHUTENSA, padOThl MO 3asBKE BO300HOBIISIFOTCS BIUIOTH JI0 HAXOXKICHUS
petenus, ynosierBopsitoriero [TompzoBaTens.

B caywsae orcyrctBusi monarBepkaeHHs oOT llomb3oBarenst O pemieHWUW 3asABKH U
HEMPEIOCTaBJICHUST 000CHOBAHHOTO OTKa3a IMOATBEPAHWTH PEHICHUE 3asBKA B TEeUeHHE S5 (IISITH)
pabouunx JHEW penieHHas 3asBKa 3aKphIBACTCS 0€3 JOMOTHUTEIBHOTO YBEIOMIICHUSI.

[Ipn BO300HOBIEHUM pemEHHOW TPoOIeMbl, [loap30BaTENI0 ClleayeT PEruCcTPUPOBATH
HOBYIO 3asBKy, YKa3aB B HEWl HOMeEp 3asBKH, [0 KOTOpOH mpoOieMa yxe paccMaTphBalIach.
Jlo0aBisATh 3aITUCH B 3asBKY, HMCIOIIYIO CTaTyC «3aKPhITa» HE JOMYCKACTCS.

Jis co3maHus 3asBKM Ha TEXHHYECKYIO IOJUIep XKy Ilosib30Barenb IOJKEH yKas3aTh
CIIeyIOIINE JaHHBIE:

* TeMy 3arpoca (TeMa J0JDKHA KPAaTKO OTpakaTh CYTh 3arpoca);

" Ha3BaHWE OPTAHU3AIINH;

= HOMep cepTH(UKaTa Ha OKa3aHHE TEXHUICCKOU MOIICPIKKH;

= xoHTakTHOE JUI0 (DU O, nomKHOCTBH, TenedOoH, apec IIACKTPOHHOU MOYTHI);

" [IPOJYKT, IO KOTOPOMY HY>KHA TEXITOJICPIKKA, €0 BEPCHSL.

B cnyuae oOpamenuss mnpu Hemojagkax W cOOAX, Takke HEOOXOAMMO YyKasaTh
JOTIOTHUTEJIbHBIE CBEICHbS:

= OC u ee pa3psAHOCTB;

® yCTaHOBJICHHBIE aHTUBHUPYCHI U Apyrue C3U, ux Bepcuu;

" [IOJITHO€ W YETKOE OMHCAHHE MpoOJeMbl (ONMHMCAaHWE W TEKCT OIMMOKH, KaKue EeHCTBHS
MPUBOJAT K MPOSIBICHUIO MPOOIeMbl, Kakie U3MEHEeHHsI B UHPpacTpyKType Wi HacTtpoiikax 110
MIPOU3BOJINIIM B MOCIIETHEE BpPEMS);

® CHHUMKH KpaHa, 0TPaKalolue CyTh MPOOIeMblL;

®" JICTIOJIb30BAHUE aIMapaTHBIX MOIYIEH;

" pe3ynbTaT BhIMOJHEHHs KoMmaHapl mSinfo (mms Diamond ACS, ycTraHOBICHHOTO Ha
mwiarpopme Windows);

= s)xypHainsl Windows Event log (Application, System s Diamond ACS, ycTaHOBIEHHOTO

na matdopme Windows).



4. OBA3ATEJBCTBA CTOPOH

4.1. Oos3areabcTBa Bengopa

Bennop obs3yercs:
e 00CCIIEUHTh MPEJIOCTABICHUE TEXHUYCCKOW MOJICPKKHA C HAAJISKANUM KadecTBOM, B
COOTBETCTBUU C YCTAHOBJICHHBIMU CPOKAMH M IPHOOPETECHHBIM MTAKETOM TEXHUYCCKOU IO IIICPIKKH;
e B ciydac OOHApYXEHHS YSI3BUMOCTH B CEPTH(PHUIIMPOBAHHOM IPOJYKTE — MPEIOCTABUTH
pelIeHne, 3aKphIBaIOIee OOHAPYKEHHYIO YSI3BUMOCTb;
® PETUCTPUPOBATH Kaxk10e oOpamieHue [lomp3oBaTens B COOCTBEHHON CUCTEME YIIPaBICHUS
WHITUJCHTaMH, Bo3Bpaias [lob30BaTeNio 1Mo 3JIEKTPOHHOW MOYTE HOMEP 3aperHCTPUPOBAHHOTO
WHIMJICHTA JUTSl HACHTU(PUKAIIUHA 0OpaIeHus;
® IIPEIOCTABIIATh MHMOPMAIMIO O XOJE PENICHHS 3apeTUCTPUPOBAHHBIX OOpAIICHHHA 10
3anpocy [lonp3oBarens;
® IpH ONpPEICIICHUH TPUYHHBI OOpameHus Kak OMKMOKH IPOJYKTa TPEIOCTABHUTH
[Tonb3oBaremnio JOCTaTOUHYIO HH(DOPMAIIHIO IS PeHICHHs] MHIIUJIEHTA, @ UMEHHO:
= yH(OpMaIHIo 00 UMEIOIIEICS BEpCUH, penaroiiel mpooiaemy,
= yH(OopMaIuio 00 UMErOIIeMCsl OOHOBJICHUH MIPOYKTa, PeIIatomeM mpooaemy;
* YHGOPMAIUIO O TUTAHUPYEMBIX CPOKaxX BBIITyCKa BEPCUU HJIM OOHOBIIEHUS, C TOMOIIBIO
KOTOPBIX MOKHO PEIIUTh JaHHYIO POOJIeMY;
= yH(DOpMAaIHIO O crioco0e 00X0/1a JAHHOU MPOOIIEMBI;
MIPEIOCTABIISATh OTBETHI 1O 0OpaieHusM [lonp3oBatens, a MUMEHHO:
® TOTOBOE PEUICHHUE WM PEKOMEHIAIIUU JIJIs1 pELICHUS TPOOJIEMBI;
® KOHCYJIbTALIUU O MPOJIYKTY;
® IOCTYH K OHJIaH-pecypcam, coAep KamuM HHPOPMAIUIO TI0 U3BECTHBIM MTpodiieMaM U

PEKOMCHAAMAM 110 PCIICHUIO TUIIOBBIX 06paH.[eHI/II71.

4.2. Oosizareancrsa [loab3oBartess

ITone3oBaTens 06s3yeTcs:
® YCTAaHOBUTH M IKCIIITyaTUPOBATH MIPOLYKT B COOTBETCTBUU C JOKYMEHTAIIMEW HAa IPOAYKT;
® HACTPOUTH JIOTUPOBaHHE (>KypHAJTTUPOBaHUE) COOBITUI B HACTPOHKAX MPOJYKTa B

HEOOX0IMMOM 00BEME;



e o0ecrieunTh OecrepeOOHOE 3JIEKTPONUTAHHUE AaNMapaTHBIX CPEICTB, Ha KOTOPBIX
YCTaHOBJICH M AKCILTYaTUPYETCs TOJICP’KUBAEMBII TIPOJIYKT;

® HAMpPaBJIATH 3alPOCHl HAa MPEAOCTABICHUE TEXHUUECKOW IMOAJCPKKH B COOTBETCTBHH C
MpaBUJIAMH HAIIMCAHUS 3aIPOCOB;

® BBINOJIHATH B TOJIHOM 00BEME BCE PEKOMEHIAIMH CIY)KOBI BEHJAOPCKON TOIJIEPKKU H
MIPEOCTABIIATH 3allPAIMBAEMYI0 HH(GOPMAIIHIO IO CYHIECTBY OOpaIieHus;

® Ipy WACHTU(UKAIMH TPUYUHBI IPOOJIEMBI, KaK anmnapaTHOH, WM B cly4ae 3ampoca Ha
pPEMOHT 000py/nOBaHMs, OOpaTUTbCS B OMMKAWIIMI CEPBUCHBIM LIEHTP C COOTBETCTBYIOIIUM

3aIIpOCOM Ha PEMOHT 000PY/IOBaHHSI.
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5. COCTAB NAKETOB TEXHUYECKOM NOJJIEPKKH

B pamkax nakera TeXHUYECKOM NOAIEPHKKHU OCYILECTBISAETCS:

" [IPEJJOCTaBJIECHUE PEKOMEHIAMI WM TOTOBBIX PEIIECHUN IO YCTPAHEHUIO IpoOdiieM,

BO3HUKAIOIIKX Y MTOJIB30BATENIEH B IPOIIECCE YCTAHOBKU MIJIH DKCIUTyaTalluy MpoaykToB Bengopa;

® [IPEOCTABIICHUE KOHCYJIbTALUM MO MpoaykTaM Benaopa;

® [IpeJ0CcTaBIeHUE OOHOBJIEHHS POTPAMMHOI0 00€CIIEUEeHMUS],;

B

3aBUCUMOCTH  OT

YPOBHS

TEXHUYIECKOH MNOAACPIKKU  IMOJIB30BATCIISIM ~ MOTYT

IpeaAOCTaBIATHECA JOINMOJTHUTCIIBHBIC CEPBUCHI, IIPUBCACHHBIC B Ta6n1/1ue 1.

Tabmuma 1 - YpoBHU TEXHHUUECKOU IO ICPKKH

YpoBHHU
Ne n/m TEeXHUYECKOM Ilepeyensb npenocrasiisieMbIX CEPBHCOB
NOJJAEPKKH
CranpapTHas TeXHHYECKas MOAEPKKa BKIIFOYAET:
" KOHCYJIbTAllMU TI0 BOIPOCAM BHEIPEHUS U pabOTHI C
C3U depe3 AJIEKTPOHHYIO TIOUTY U TOPSUYYI0 TelaehOHHYIO
JIMHUIO;
» rpaduk paboThl HaJ 3asBKaMH (ITH.- IT. B padbouee
l'onoBas BpeMs1);
1 TCXHHUYCCKas " gocTtyn K 0a3e 3HAaHMM W JOKYMEHTAIMH II0
IO AACPIKKA YPOBHSA IIPOAYKTY;
«CraHapTHbIN» " 0OHOBJICHUS KaK BCIIOMOTaTEIbHBIX, TAK U OCHOBHBIX
Bepcuit [IO (mpu yclnoBUM MOAJEPKKH  allllapaTHON
wiatGopMoii U HEMPEephIBHOCTU  OIUIAThl TEXHUYECKOM
MOJJEPKKA C MOMEHTA BHEAPEHUS);
" OJJHOBPEMEHHO B paboTe MOKET HaXOAWThCS HE
Oonee nByX 3asBOK OT [loap30BaTens Mo 0AHOMY IPOAYKTY.
T'onosast PacumnpenHas TexHu4ecKkas noAAepKKa BKIOYAET:
5 TEXHUYCCKasA " BCE BO3MOXHOCTH 0a30BOTO YPOBHS;
HOANEPKKA YpOBHSA " BCE BO3MOKHOCTHU MaKera rapaHTUHHOTO
«PacIpeHHbII obcnyxuBanus «ba3zoBslil mrocH™*;

11




" BBIJICJICHHBIN MEHEKEP U CUCTEMHBIN NHIKECHED;

" [IPEIOCTABJICHUE IOJAMEHHOTO O000pyIOBaHHS B
cillyyae HEOOXOJMMOCTH 3a cueT BeHmopa Ha yCIOBHAX
3aKiouaeMoro otaenpbHo CorjamieHus O MNpeAoCTaBICHUU
000pyTI0BaHMUS;

" peanu3alys 3alpocoB Ha HOBble (YHKIUU B
IPUOPUTETHOM IOPSIJIKE;

= 00y4eHHE CIIEIHUATMCTOB 3aKa3uynuka B COOTBETCTBUU
¢ ycnoBusimu LlenTpa kopnopatuBHoro ooyuenust «TCCy;

" OJJHOBPEMEHHO B pabOoTe MOXKET HaXOIUThCS He
6onee natu 3agaBok oT [loabp3oBaTesns Mo 0AHOMY IPOIYKTY;

" OCYLIECTBIISTh periaMeHTHbIE paboThI B
cootBerctBUU ¢ TpedoBanusmu ®Chb u OCTIK Poccun,
BKJItOYAsi IPOBEPKY LETOCTHOCTH, TUIAHOBYIO CMEHY KITIOUei 1
YCTaHOBKY 00s3aTe€IbHBIX OOHOBJIEHUN  cCleNUaINCTaMU
Bennopa;

" pabOTy TEXHHYECKHUX CHEIHMaIUCTOB BeHmopa Ha
00BeKTax 3aKka3uMka B PErMOHAX NPUCYTCTBUS TEXHMUYECKUX
IICHTPOB B 0OBEME YAacOB, 3aBUCAIIMX OT BHEIPEHHBIX
MIPOJIYKTOB, B COOTBETCTBUHU ¢ Tadiuiei 2;

" paHHUH JOCTYI K HOBBIM BEPCUSM IIPOIPAMMHOIO U
anmapaTHoro oOecHeyeHHs, a TakXKe HOBBIM IPOIYyKTam

Bengnopa.

T'onoBas
TEeXHUYEeCKas
MOJIEPIKKA YPOBHS

«DKCKIIO3UBHBIN»

DKCKJIIO3UBHAsl TEXHUYECKAs! MMOJIJIEPKKA BKITIOUAET:

" BCE BO3MOXKHOCTH PacUIMPEHHOTO YPOBHS;

" Bce BO3MOYKHOCTH nakera rapaHTHHHOTO
obcnyxuBanus «PacimpeHHbIinn»™*;

" pabOTy TEXHHYECKHUX CHEIHMaIUCTOB BeHmopa Ha
0o0BbeKTax 3aKa3uMKa B PErHOHaX MPUCYTCTBUS TEXHHUYECKUX
IIEHTPOB B 00OBEME YacOB, 3aBUCAIIMX OT BHEIPEHHBIX
HPOAYKTOB;

" B clIydae HEO0OXOJUMOCTH, OpPraHU3yeTCsl Bble3s 2-i
JUHUN TEXHUYECKUX CHELHATHUCTOB (Bemymux

pa3paboTYMKOB) HA OOBEKTHI 3aKa3UHKOB;
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* TeniepOHHBIE KOHCYJIBTAlUM OCYIIECTBISIIOTCA B
KPYIJIOCYTOYHOM PEKUME;
" OJJHOBPEMEHHO B pab0oTe MOKET HaXOAMUTHCS HE

Oonee necsaty 3as1Bok oT Iloab3oBaresns o 0THOMY IPOAYKTY.

*Ucnonp30BaHne MAKeTa TapaHTUHHOrO OOCIYXHBAHUS MO TEXHUYECKOW MOMICPKKH YPOBHS
«PacumpeHHbI» U «IKCKIIIO3UBHBIN» BO3MOXKHO TOJBKO B ClTy4ae:
® HENPEPBIBHOCTHU OILIATHI U BECHUS TEXHUYECKON NOIEPHKKH;
® [JOKYIIKM ITaKETa TEXHUYECKOH IMOAJEPKKU 10 UCTEUYECHUS CPOKA JECHCTBUS ITAKETa

rapaHTUitHOro oOcyKuBaHus «ba3oBbIiiy.

KonuuecTtBo yacoB, BblAENsSEMBIX Ha pabOTy TEXHHMYECKUX CIENUanucToB Benpopa Ha
oObekTax 3aka3uMka U B PErHoHaxX MPUCYTCTBUS TEXHUYECKUX LIEHTPOB HE JIOJDKHO MPEBBIIIATH

MaKCUMAJIBHOT'O KOJIMYECTBA YaCOB JJIsI COOTBECTCTBYIOIIICTO KJIacCa O60py210BaHI/I$I, MMPUBCACHHOTO

B Tabmue 2.
Tabmura 2. MakcuMaTbHOE KOJMYECTBO YacOB pabOTHI CrieluaimcToB Benmpopa
[IpoaykT YpoBeHb «PacuinpeHHbI YpoBeHb «IKCKIIO3UBHBIIN
Diamond ACS
Ha xaxnerii Diamond ACS
Management Server wim Ha 30 gyacoB 36 wacoB
kaxzapeie 1000 arentoB
Diamond VPN/FW u Dcrypt (Ha BHEAPCHHYIO €IHHHILY)
Bepcus 1XXX 2 3
Bepcus 2XXX 4 5
Bepceus 3XXX 4 5
Bepceus 4XXX 6 7
Bepcus 5XXX 10 12
Bepcus 75XXX 10 12
Bepcua 6XXX 20 24
Bepcua 7XXX 40 48
Bepcua 8XXX 6 7
Bepcua 9XXX 6 7
Bepcus 10XXX 100 120
Ha xaxnapie 100 arenros 2 3
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Bpemsi peakunm Ha 3asBky Ilosib3oBarens ompenensercs NPUOOPETEHHBIM MAKETOM
TEXHUYECKOHN MOJIEPKKA U YPOBHEM KPUTHUYHOCTH MPOOIEMBbI, IPHUCBOSHHBIM MPU PETUCTPAIUU
oOpallleHus WK B MPoIlecce paboThl HAJl MpoOIeMoid, ipuBeaeHHOTO B Tabnwmie 3.

[lepBoHaYabHO MPUCBOCHHBIN YPOBEHb KPUTHYHOCTH MOKET OBITh U3MEHEH MPU U3yICHHUU

poOIEMBI.
Tabmuna 3. 'apaHTHPOBaHHOE BPEMS PEaKLIUU
CreneHb KpUTUUHOCTH CrangapTHbIi PacmmpenHsIit OKCKIJIIO3UBHBIN
WHIU/ICHTA YPOBEHB YPOBEHB YPOBEHb
TEXIOIICPIKKH TEXIIOIICPIKKH TEXIIOIIEPIKKH
Kputnunsiii 3 yaca 2 yaca 1 gaca
Cy1mecTBeHHBII 8 vacos 6 yacos 4 gaca
Hexputnansrit 48 gacos 24 gaca 12 gacoB

BpeMH peIICHHUA HWHIUACHTA MOXKCT OLITH YBCIMYCHO Ha BpeMs MNpEAOCTaBICHUA

HEe0o0XxoauMo# nHGOPMAIIHH TI0 CYIIECTBY oOpalieHus, 3anpamuBaeMoit y [lons3oBarernsi.
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6. KPUTEPUU OKOHYAHUA OBPABOTKHA 3ASABKH HA
TEXHUYECKYIO HOJAEP/KKY

Kaxxnpiii ciydail 06pabOTKH 3asBKH Ha OKa3aHME TEXHUYECKOM MOJIEPKKH, B 3aBUCUMOCTH
OT YPOBHS CJIIOKHOCTH, 3aBEPLIACTCS OJHUM M3 CICAYIOIIUX JICHCTBHI:

" [I0JIb30BATENIO TepenaHa WH(OpMaIys, TMO3BOJIIONIAs pa3pelInuTbh MpodiieMy ¢
MOIIEP>)KUBAEMBIM TIPOTYKTOM;

® [10JTb30BATENb MPOUH(POPMHUPOBAH, YTO €My MIPEJOCTABIICH HOBBIM PENN3 IS pa3peleHus
IPOOJIEMBI C MOIEP)KUBAEMBIM TTPOYKTOM;

" [10JIb30BATENIb MPOWH(OPMHUPOBAH, UYTO TpolieMa TMpOAyKTa BHI3BaHA IIOKAa HE
YCTPaHEHHOW OIMOKOM B TPOIYKTE, NOMYIIEHHON pa3paboTINKOM;

" 10JIb30BaTENh MPOMH(OPMHUPOBAH, YTO MpobiIeMa MOIAEPKUBAEMOTO TPOIYKTa OyAeT
paspelieHa B TOCIEAYIOIIEM pelu3e ATOT0 MPOAYKTa W TPEAOCTABICHBI PEKOMEHIAINH TI0
MUHUMH3AIHAN TIOCIECTBHIA POOIEMEBI JI0 €€ YCTpaHEeHHUs B OyIyIINX pen3ax;

® 10JTIb30BaTENh MPOUH(DOPMUPOBAH, YTO MPOOIEMa HAXOIUTCA Ha CTOPOHE 000PYIOBaHUS
WIM TIpOrpaMMHOro oOecredeHus, He BXOJSIIUX B IMEpPeueHb MOAIEPKUBAEMBIX NMPOIYKTOB IO

Hacrosuemy JJorosopy.
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7. OFTPAHUYEHUSA U OCOBBIE YCJIOBUA

HaGop cepBrCcOB B paMKax TEXHHUYECKOW MOIICPIKKH 3aBUCUT OT (ha3bl )KUZHEHHOTO IIHKIIA,
B KOTOPOW HAXOJUTCS BepCUs MPOAYKTA. ISl aKTyaJabHBIX BEpCUH IIPOJYKTOB IIPEIOCTAaBIAETCS
MOJIHAsl MOJJEPXkKKa, BKIIIOUaronasi B ce0s TEXHUYECKYIO IMOJJIEPKKY U BBIINYCK UCIPABIECHUN U
OOHOBJICHHH, TIOJIICPIKKA TIPEIBIIYIUX BEPCU MOKET ObITh OrpanuyeHa. [loap3oBaTensiM Bepcui,
IIOJIEPKKA KOTOPBIX MPEKpaIlleHa WM OIPAHUYEHA, NPEJOCTABIISIIOTCS U3BECTHBIC PELICHUS WIIU
CYLIECTBYIOIIME UCIPABICHUS U OOHOBJIEHHUS, a TAKXKE [TOMOILIb B BO30OHOBJIEHUU HE aKTyalbHOU
BEPCHH.

TexHuueckass MoJAepKKa IPENOCTABIACTCS I NPOAYKTOB, KOTOPBIE HCIOJIB3YKOTCS B
nojsepkupaeMoil  koHdurypauuu. IloanepkuBaemas  KOH(UIypauus  ONHMCBHIBaeTCs B
JOKYMEHTAIlMU K MPOAYKTY U OINpPEAEseTCs] BEPCUSIMH ONEPAMOHHBIX CHUCTEM, 0a3aMU JTaHHBIX,
YCTpOWCTBaMH, JApalBepaMH YCTPOMCTB M COBMECTHMBIMHM NPWIOKEHUSAMHU. [IpomyKTsl,
UCIOJIb3yeMbI€ B aJIbTEPHATUBHBIX KOH(MUTYpaLIUsX, HE MTOIIEPKUBAIOTCA.

Ecnu ciyx0a TeXHU4YecKo MOAJIEP>KKH ONPEEIISeT, UTo MpobiieMa CBA3aHa C MPOIYKTOM
CTOPOHHEro mnpousBoautTens, To llomp3oBaTento cieqyer oOpaTUThCS B CIY:KOy TEXHUYECKOM
MOAJIEP/KKH COOTBETCTBYIOIETO CTOPOHHETO IIPOU3BOAUTEIIS.

TexHudeckast moaaepkKKa He OKa3bIBACTCS B CIIydae, €CIIH:

® JICTEK CPOK TEXHUUYECKOU MOICPKKU (CepTU(UKAT aKTHBAIIUU ITPOCPOYICH);

" IPOAYKT MCIIOJIB3YETCS COBMECTHO C HEIMIEH3NOHHBIMU IIPOTPaMMHBIMU CPEICTBAMU;

" HApYLICHBI YCJIOBHUA JIMICH3MOHHOI'O COTJIAllICHUS.
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8. CBSI3b CO CJIYKBOM TEXHUYECKOH MOJIEP)KKHI

Tenedon: 8 800 500-43-68

3asaBka Ha caiite: https://tssltd.ru/support/app/

17



	СПИСОК СОКРАЩЕНИЙ
	1. ОБЩИЕ ПОЛОЖЕНИЯ
	2. ТЕРМИНЫ И ОПРЕДЕЛЕНИЯ
	3. ПОРЯДОК ОКАЗАНИЯ ТЕХНИЧЕСКОЙ ПОДДЕРЖКИ
	4. ОБЯЗАТЕЛЬСТВА СТОРОН
	4.1. Обязательства Вендора
	4.2. Обязательства Пользователя
	5. СОСТАВ ПАКЕТОВ ТЕХНИЧЕСКОЙ ПОДДЕРЖКИ
	6. КРИТЕРИИ ОКОНЧАНИЯ ОБРАБОТКИ ЗАЯВКИ НА ТЕХНИЧЕСКУЮ ПОДДЕРЖКУ
	7. ОГРАНИЧЕНИЯ И ОСОБЫЕ УСЛОВИЯ
	8. СВЯЗЬ СО СЛУЖБОЙ ТЕХНИЧЕСКОЙ ПОДДЕРЖКИ

